
Information Service
Representative 

Orientation



Learning 
Objectives

Today, we will discuss…
 New ISR Orientation.
 What is the Intergroup?
 What is an ISR?
 How to register as a new ISR.
 Attending Intergroup Meetings.
 Participation in Intergroup Meetings
 Questions & Answers



7:00-7:30 p.m.
Before the Intergroup Meeting

This presentation and meeting 
Agendas, Minutes, Budgets 
and the current By-Laws 
are available at www.ocalanon.org
or by calling 714-748-1113.

New ISR
Orientation

http://www.ocalanon.org/


What is the 
Intergroup?

The Orange County Intergroup is a 501c3 corporation 
that provides Al-Anon literature, meeting information, 
and other services to Al-Anon members within the 
Orange County and Long Beach areas.

Corporate Name:

Al-Anon Information Service 
Office of Orange County 

12391 Lewis Street, Suite 102, 

Garden Grove, CA 92840

(714) 748-1113



What is the 
Intergroup?

The OC Intergroup includes 5 districts:

Districts 57, Lakewood and Long Beach

District 60, Anaheim and Yorba Linda

District 63, Santa Ana and Huntington Beach

District 66,  Irvine to San Clemente

District 64, Spanish Overlay
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What is an ISR? Information Service Representatives (ISR)
are  Al-Anon members with at least one year 
in the program.  

ISRs are an important link in providing 
information and service information to        
Al-Anon members throughout                
Orange County!

Each meeting elects an ISR and it is 
suggested an Alternate ISR (A-ISR) to 
represent them at Intergroup meetings.



What is an ISR? At meetings, ISRs have a voice and vote on 
Intergroup activates and carry the message 
between the meeting you represent and the 
OC Intergroup. 

Al-Anon members who are also members of 
another program such as Alcoholics 
Anonymous MAY NOT serve as an ISR or as a 
member of the Service Board. 

This help us to keep the focus on Al-Anon.

(see the Al-Anon Service Manual for more information). 



How to register 
as a new ISR

ISRs will need to register with Southern California 
World Service whenever there is a rotation of 
leadership within a group.

This can be done by selecting the intergroup tab 
or go to: https://www.ocalanon.org/intergroup/

https://www.ocalanon.org/intergroup/


How to register 
as a new ISR

Scroll to the middle of the page and select the 
Registration/Change Group Information button:



How to register 
as a new ISR

That link will take you to S.C.W.S:
https://www.scws-al-anon.org/group-records/al-
anon-group-change-form/ 

Click to Continue



How to register 
as a new ISR

This is the

form to

Register

as an ISR:

(Complete sections
1 – 5, and 9)



How to register 
as a new ISR

Click on

Service Positions

and select  the 

option for:

Information Service Representative (ISR) for Group



Attending 
Intergroup 
Meetings

Zoom Info:

Meeting ID:
890 1915 6449

Passcode: 
045708

ISRs MUST register at least 7 days before an 
upcoming Intergroup Meeting to have a voice 
and vote.

If registering within 7 days, ISRs will have a 
voice but no vote at Intergroup meetings.

See the Orange County By-Laws for further details.



Attending 
Intergroup 
Meetings

Zoom Info:

Meeting ID:
890 1915 6449

Passcode: 
045708

When you join the meeting, change your 
screen name using the following format:

ISRs only:
ISR-Name, Meeting Location, Day & Time, District
Example:    ISR-Mark, Artesia, Mon 7:00pm, D57

Alternate ISR if voting in place of the ISR:
ALT-V-Name, Meeting Location, Day & Time, District
Example:    ALT-V-Mark, Artesia, Mon 7:00pm, D57

Guest and non-voting Alt-ISRs
Guest-Name     Guest-Mark

Board members only:
Board –Name Position Board-Mark, Chair-Elect



Participating in 
Intergroup 
Meetings

Zoom Info:

Meeting ID:
890 1915 6449

Passcode: 
045708

PER MEETING 
either the ISR or the Alt-ISR, not both.

Guests have no Voice or Vote
Board Members have Voice but no Vote



Thank you for
Attending ISR
Orientation!

Thank you for being of Service!

uestions?
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